ADMINISTRATIVE MESSAGE
ROUTINE
R 151600Z DEC 99 ZYB PSN 285415J25
FM MOMAU THREE COLTS NECK NJ//42//
TO COMOMAG CORPUS CHRISTI TX//N3//

INFO MOMAU FIVE SIGONELLA IT//00//
MOMAU EIGHT GU//00//

MOMAU TEN KADENA JA//00//

MOMAU ELEVEN CHARLESTON SC//00//
MOMAU TWELVE MISAWA JA//00//
MOMAU FOURTEEN YORKTOWN VA//00/
MOMAU FIFTEEN KINGSVILLE TX//00//

UNCLAS //N08550//
MSGID/GENADMIN/MOMAU THREE/-/DEC//
SUBJ/ROLMS TROUBLE SPOTS//
REF/A/MSG/COMOMAG/190132ZNOV99/

él\Rngg/LRE%lFSA}/IS COMOMAG MESSAGE REQUESTING INPUT CONCERNING ROLMS
POC/J.L. WELLER/MN1 N4/MOMAU THREE/-/TEL:(732) 866-2251
/TEL:DSN: 449-2251/TEL:FAX: X1088//

RMKS/1. WRT REF A, WE HAVE FOUND THE FOLLOWING PROBLEMS
ASSOCIATED WITH ROLMS.

2. AFTER A REVERSAL HAS BEEN DONE IT IS NECESSARY TO RUN DAILY
REPORTING TRANSACTIONS PRIOR TO REISSUE OF THE ITEMS OR THEY WILL NOT
POST TO THE ATR. :

3. ASSET RETRIVAL WILL NOT PULL UP ODD COG ITEMS. ROLMS TROUBLE
NUMBER-M01-00-0-M001-96 ACTION: UNDER THE SERVICE DROP DOWN
WINDOW PULL UP LOCAL AND LEAVE THE REST BLANK.

4. THE SYSTEM WILL NOT FILL IN BLOCKS 18-21 ON DD1348'S ROLMS
TROUBLE NUMBER-99228-014.ACTION: WILL BE CORRECTED IN NEXT REVISION.

5. THE SYSTEM DID NOT IDENTIFY N00109 AS A REPORTING ACTIVITY AND
DID NOT INFO ON THE ATR. ROLMS TROUBLE NUMBER-99334-005. ACTION: IN
ADDRESS PROCESS RESET THEM AS REPORTING.

6. THE WORK AROUND MOMAU TEN USED ON THE ALLOWANCE PROBLEM HAS BEEN
IMPLEMENTED AND IS APPRECIATED.//
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